Digital FAQs
Want to start building your movie and TV collection?
Here’s everything you need to know about how to watch movies and TV series instantly at home.

Which retailers can I buy and rent movies and TV shows from?
You can buy and rent new, recent, and classic movies and TV shows from a wide range of digital
retailers.
These include: Amazon Prime Video, Sky Store, Apple TV, Google Play, Rakuten TV, YouTube,
Microsoft, Virgin Media, BT TV, Chili, TalkTalk TV and PlayStation Store.
Visit your retailer of choice via their website, app or on your set top box.

How long can I rent something for?
Your movie will be available for a 48-hour period from the moment you press play. You can watch
your movie as many times as you wish over this period.

Can I watch my content immediately once I've purchased it?
Yes, once you have purchased or rented your movie or TV show, you should be able to watch it
instantly. It’s really convenient- no need to leave the house or move off the sofa.

Can I download my movies or TV shows to my phone or tablet?
The ability to download your purchased or rented movies or TV shows will vary based on your
chosen retailer and on your devices. Where you can download content to your device, you can
watch it offline later without an internet connection. Your chosen retailer terms and conditions will
explain this.

What happens if I lose the device I downloaded my purchased movie or TV show to?
That’s ok. Your purchased content will still be available within your library with your chosen retailer
account. Simply login into your retailer account and it will be there. You can access this from any
compatible device, at any time. Check with your retailer which devices are compatible.

Will my digital movie or TV show take up storage space on my device?
If you choose to download your movie or TV show, it will take up storage space on your device.
However, you can stream movies and TV shows through an internet connection to avoid this.

If I bought something on my phone, can I watch it on my TV too?
Yes, simply login to your retailer account via your compatible TV. You can do this through the retailer
app on your Smart TV, through a plug-in device such as Amazon Fire Stick or Google Chromecast or
via your set top box.

Will I get to keep my digital movie or TV show?
Yes, if you decide to buy and own your movie or TV show then your purchase will remain available in
your retailer library so that you can watch it again and again. This is not the case for rentals, which
expire 48 hours after you press play.

Do I need a subscription to buy / rent my movie?
No, where the content is available to buy or rent you can simply pay for the movie you wish to watch
subject to the retailers terms and conditions. You will be prompted to set up an account with your
chosen retailer without the need for a subscription where they offer that option.

Will all Warner Bros content also be available on subscription services?
No, not all Warner Bros. content will be available on subscription services.

